


Job Specification and Terms and Conditions
Healthcare Assistant, Ard Chúram Day Care Centre
	Job Title 
	· Healthcare Assistant (25 Hours a week)

	Location of Post
	· This position is located in Ard Chúram Day Care Centre, Greenville Listowel


	Details of Service


	Ard Chúram Day Care Services, Greenville, Listowel
Ard Chúram operates two community-based nurse-led Day Care Services in Greenville, Listowel, serving communities throughout the North Kerry catchment area:
· Ard Chúram Day Care Centre – a five-day-per-week Day Care Service for older people. 
· Ard Chúram Fuchsia Centre – a specialist five-day-per-week for individuals living with dementia or cognitive decline.
Both services provide a welcoming, homely environment where clients can participate in a wide range of social, recreational, and therapeutic activities designed to support wellbeing, independence, and community engagement.
The Ard Chúram Fuchsia Centre offers dementia-specific day care for people with Alzheimer's disease and other dementia-related conditions, providing person-centred support through tailored social and recreational programmes.
The Ard Chúram Day Care Centre supports active retirement and older people in the community by offering opportunities for social interaction, recreation, and meaningful engagement. 
Working closely with the multidisciplinary team, Ard Chúram supports older people to maintain their independence and continue living in their own homes and communities for as long as possible. Additional services available include nursing care, wound dressings, shower facilities, and laundry services for those who require them. Transport is also provided for those who require it to access these services.
Through its nurse-led approach, Ard Chúram is committed to delivering high-quality, person-centred care that promotes dignity, wellbeing, and quality of life for older people and those living with dementia.


	Reporting Relationship

	· This post will be line managed by the Nurse Manager/ Nurse in Charge. 
· Ard Chúram Day Care Centre is overseen by a voluntary Board of Directors. 

	Purpose of the Post 

	To work as part of the Ard Chúram team to create a warm, welcoming environment for our service users where their dignity is first and foremost. The HCA will assist in personal support tasks as well as social and recreational activities in the centre.  


	Principal Duties and Responsibilities
	The Health Care Assistant (HCA) plays a key role in supporting the daily operation of the Day Care Service and ensuring the comfort, safety, and wellbeing of all clients attending the centre.
Client Care and Support
· Assist with the daily operation of the Day Care Service.
· Support clients on arrival and departure, including assisting them in and out of personal transport, taxis, and buses, and accompanying them safely into and out of the Day Care Centre.
· Communicate with families and carers regarding client collection and drop-off arrangements and report any relevant updates or concerns to the Nurse Manager or Nurse in Charge.
· Assist clients with mobility and transfers in accordance with their assessed needs and care plans.
· Provide assistance with toileting and continence care where required.
· Assist nursing staff in delivering personal care, including showering and other activities of daily living.
· Assist with hoisting procedures in toilet facilities, shower areas, and communal day areas, in accordance with safe moving and handling practices.
· Support clients in participating in social, recreational, and creative activities, including bingo, card games, arts and crafts, and other therapeutic programmes.
· Undertake escorting duties both within and outside the Day Care Centre as required.
· Assist on the Day Care bus during client collection, supervision, transportation, and drop-off.
Centre Operations and Housekeeping
· Set tables for meals and refreshments and assist with meal service as required.
· Wash, dry, and store crockery, cutlery, and kitchenware following meals.
· Clean and sanitise tables, chairs, and communal areas.
· Carry out routine cleaning duties, including cleaning toilets, sinks, floors, shower facilities, bathrooms, and other areas of the Day Care Centre.
·  Ensure all waste is appropriately segregated and disposed of in accordance with recycling, general waste, and composting procedures.
· Assist with laundry duties as required.
· Support the care and maintenance of Day Care Centre equipment, furnishings, and property.
Communication and Professional Responsibilities
· Refer all public enquiries and matters requiring clinical judgement to the Nurse Manager or Nurse in Charge.
· Maintain strict confidentiality regarding clients, their families, and all matters relating to the Day Care Centre.
· Demonstrate flexibility in working arrangements, including working assigned days, covering staff absences, and undertaking additional hours when required to ensure continuity of service.
· Refrain from using mobile phones while on the floor during working hours except where authorised for work-related purposes.
· Read, understand, and comply with all organisational policies, procedures, and guidance documents, signing where required.
· Participate in mandatory and ongoing training, including in-house and online courses as required by the organisation.
· Adhere to all health and safety, infection prevention and control, safeguarding, and manual handling policies and procedures.
General 
· Perform any other duties appropriate to the role as may be assigned by the Nurse in Charge, Nurse Manager, or Board of Directors from time to time.
· Carry out all duties in a professional, compassionate, and person-centred manner, promoting the dignity, independence, and wellbeing of all clients.

The above Job Description is not intended to be a comprehensive list of all duties involved and consequently, the post holder may be required to perform other duties as appropriate to the post which may be assigned to him/her from time to time and to contribute to the development of the post while in office.


	Eligibility Criteria


	Candidates must, at the closing date for receipt of application forms, possess the following:
Education & Employment
· A minimum Level 5 in Healthcare Assistant.
· Experience of working in a Healthcare Assistant
· Fluent working & written English is essential for this role. 
Health
A candidate for and any person holding the office must be fully competent and capable of undertaking the duties attached to the office and be in a state of health such as would indicate a reasonable prospect of ability to render regular and efficient service.
Character
Each candidate for and any person holding the office must be of good character
Garda Vetting
This role will be subject to Garda vetting. 

	Post Specific Requirements, additional qualifications and/or experience required 
	The successful candidate
· Will be aware of the importance of prevention of cross infection.  Cleansing procedures to be carried out in accordance with the Infection Control Policy.
· Will be aware of fire precautions and procedures and attend fire training at least annually.
· Will attend Day Care team meetings when required.
· Will participate in appropriate in-service training sessions.

	Skills, competencies and/or knowledge


	The Successful Candidate Will:
· Demonstrate a good understanding of the role of Day Care Services and an awareness of the supports and services provided to older people and individuals living with dementia within the community.
· Be motivated, reliable, and committed to delivering a high-quality, person-centred service to clients, their families, and the wider community.
· Understand the principles of care and support required to meet the physical, emotional, social, and recreational needs of clients attending the Day Care Centre.
· Possess an awareness of Health and Safety requirements and be committed to maintaining a safe environment for clients, visitors, and staff.
· Have excellent communication skills and the ability to communicate effectively and respectfully with clients, families, colleagues, and members of the multidisciplinary team.
· Demonstrate strong interpersonal skills and the ability to work collaboratively as part of a multidisciplinary team while also being capable of working on their own initiative.
· Have a positive, caring, and cheerful disposition, with the ability to build meaningful relationships and engage genuinely with clients in a respectful and compassionate manner.
· Display flexibility, professionalism, and a willingness to contribute to the ongoing development and delivery of high-quality services within the Day Care Centre.
· Respect the dignity, privacy, independence, and individuality of all clients and always uphold the values of person-centred care.


	Other requirements specific to the post
	N/A



 



